Results from our Parent Survey

March 2025

Thank you to all our parents and carers who have taken the
time to provide us with this feedback and for your
recommendations for improvement.
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Parent Satisfaction Survey 2025

47 responses

Publish analytics

1. My child/ren is/are in the following year group/s: |_|:| Copy

47 responses

@ Reception
@ Year
@ Year2
@ veard
@ Year4

2. Did your child/ren join APSOL in Reception as a new cohort or are |_|:| Copy
they an in-year admission

47 responses

@ Joined in Reception at APSOL
@ Joined as in-year admissions

3. Overall, how satisfied are you with the quality of education your |_|:| Copy
child is receiving at APSOL?

47 responses

@ Very satisfied
@ Satisfied
@ Mot satisfied

46/47 parents who completed the survey, are happy with the
quality of education. Apsol leadership are open to parents/carers
communicating any concerns directly with the school.




4. My child has made great progress since joining APSOL |_|:| Copy

47 responses

@ Strongly Agree

® Agres

@ Neither agree nor disagree
@ Disagres

@ Strongly disagree

@ Mot applicable

46/47 parents who completed the survey, are happy with the progress
their child is making at APSOL. At Apsol we focus on nurturing each
individual child and tailoring support to meet their needs. We offer
specialist support such as Speech therapists, psychologists, emotional
literacy teachers, dyslexia tutors, maths and English tutors to ensure all
children get the right support and achieve their potential.

5. If your child/children were in-year admissions, can you let us know how you
feel they have settled and are progressing since joining.

15 responses

MN/A

Good progression, although | still feel that her level of English is lagging her behind by
a bit

| can see a lot of progression since they joined APSol and they are fully settled.
My children's confidence and education has flourished

She definitely changed so much on terms of understanding and made so much
progress in communication/reading and writing. She is more happy too.

Extremely well, they are thrilling

My daughter settled straight away and has made lots of friends

>



My daughter settled straight away and has made lots of friends
The progression can be noticed
Amazingly well her learning has come so far!

When started she was not confident without parents, every day was a challange to let
her in the school and she did not speak any english. Today she praticly lives in the
school, always is happy to attend and she acts very independent.

Settled very well
Non applicable

My child settle well and her progress is amazing | could not ask for more.

4

100% of parents who transferred their child/ren to APSOL are happy with their
decision.

It's fantastic to see that all the children who joined APSOL in-year are
flourishing and having such a wonderful educational experience!

6. My child is happy at schoal [0 copy

47 responses

@ Strongly agree

@ Agres

) Neither agree nor disagree
@ Disagres

@ Strongly disagree

@ Not applicable

7. My child feels safe at school I_D Copy

47 responses

@ Strongly agree

@ Agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

@ Mot applicables




46/47 parents who completed the survey, said their child is happy and safe
at school. Where a child expresses otherwise, we encourage the parents to
communicate directly with the school.

8. The school makes sure pupils are well behaved I_D Copy

47 responses

@ Strongly agree

® Agree

@ Meither agree nor disagree
@ Dizagree

@ Strongly disagree

@ Mot applicable

9. The school deals with incidences of bullying quickly and |_|:| Copy

effectively
@ Strongly agree
® Agree
@ Meither agree nor disagree
@ Dizagree
@ Strongly disagree

@ Mot applicable

47 responses

The school has a robust positive behaviour and relationships policy.
The school supports children with friendship issues with a strong
PSHE curriculum, a school ethos of respect and kindness, ELSA
(Emotional Literacy Support Teacher) and a Psychologist. The school
deals with bullying and friendship issues robustly, communicating
with parents and involving professionals where needed. Parents are




10. The school makes me aware of what my child will learn during |_|:| Copy
the year (Welcome to year group meeting, termly knowledge

organisers, class assemblies and book looks, school website

curriculum overview)

47 responses

@ Strongly agree

® Agree

@ Meither agree nor disagree
@ Dizagree

@ Strongly disagree

@ Not applicable

11. When | have raised concerns with the school, they have dealt |_|:| Copy
with it properly and promptly.

47 responses

@ Strongly agree

® Agree

© Meither agree nor disagree
@ Dizagree

@ Strongly disagree

@ Mot applicable

The school will endeavour to improve all aspects of
communication.




12. The school has high expectations for my child

47 responses

13. My child does well at this school

47 responses

|8 copy

@ Strongly agree

® Agree

® Neither agree nor disagree
@ Dizagree

@ Strongly disagree

@ Not applicable

|_|:| Copy
@ Strongly agres
@ Agree
@ Neither agree nor disagree
@ Disagree

@ Strongly disagree
& Not applicable

Inspector and through external moderation.

The school has high expectations for all children. This is regularly
monitored by our School Improvement Advisor, Wandsworth Link




14. The staff have high expectations for my child

47 responses

|0 copy

@ Strongly agree

® Agres

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

15. The school lets me know how my child is doing (Parent-teacher |_|:| Copy
meetings in October and February/March, end-of-year school

report)

47 responses

@ Strongly agree

® Agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

@ Not applicable



16. There is a good range of subjects/learning opportunities for my |_|:| Copy
child at this school

47 responses

@ Strongly agree

@ Agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

@ Mot applicable

17. My child can take part in clubs and activities at this school |_|:| Copy

47 responses

@ Strongly agree

® Agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

The school offers a wide-range of after school clubs and subsidizes
some places to make these available to all children. Reception
children have after school care. In the summer term we increase the
provision for Reception children given age and ratios needed for this
age group.




18. The school supports my child's wider personal development |_|:| Copy
(emotional skills, social skills, self-esteem, responsibility etc)

47 responses

@ Strongly agree

@ Agree

@ Meither agree nor disagree
@ Disagres

@ Strongly disagree

@ Mot applicable

19. The school encourages and motivates my child to achieve and |_|:| Copy
feel more confident (badges, stickers, house points, certificates,
Emotional literacy support, counselling (where needed))

47 responses

@ Strongly agree

® Agree

@ Meither agree nor disagree
@ Disagres

@ Strongly disagree




20. The school gives my child with SEND the support they need to |_|:| Copy
succeed (including Speech therapy, ELSA, 1:1 dyslexia tuition,
support in class, Psychologist, catch up tuition)

A7 responses

@ Strongly agree

® Agree

@ Neither agree nor disagree
@ Disagres

@ Strongly disagree

@ Not applicable - my child does
not have SEND

21. lunderstand that although the building works are out of the I_D Copy
school's control, the school is offering my child a well-rounded

education, academically and emotionally, including its co-curricular

offer such as Forest School, Swimming, Gymfinity, Clip n Climb,

Sports lessons at external venues, productions, class assemblies,

visits and workshops, sports leagues eic

A7 responses

@ Strongly agree

® Agree

@ Neither agree nor disagree
@ Disagres

@ Strongly Disagree

In comparison to other local state schools, the school has a very thorough
enrichment program. Parents can share their suggestions about enrichment
provision in the additional comments or by speaking to the team. We are
always seeking this aspect of school life as its of such benefit for the
children.




22. My child gets the right amount of home-learning and homework I_D Copy

47 responses

@ Strongly agree

® Agres

@ Neither agree nor disagree
@ Disagres

@ Strongly disagree

@ Mot applicable

23. The teaching staff are kind and caring, they know my child well |_|:| Copy

47 responses

@ Strongly agree

® Agres

@ Meither agree nor disagree
@ Dizagree

@ Strongly disagree

@ Mot applicable

24. The school communicates well including: Newsletter, emails, |_|:| Copy
sharing important dates in advance

47 responses

@ Strongly agree

® Agres

@ Neither agree nor disagree
@ Disagres

@ Strongly Disagree

@ Mot applicable

25. I would recommend this school to another parent I_|:| Copy

47 responses

@ Strongly agree

® Agree

@ Meither agree nor disagree
@ Disagree

@ Strongly disagree

@ Not applicable




What can we better?

Consistent communication — perhaps use the current parent communication APP to share
important dates so nothing gets lost

We definitely agree that this can be improved further and are exploring this with our service
provider. The school is now providing up-to-date information and important dates for all parents
via MCAS app.

Children pick-up at the end of the day: can this be staggered so that parents know when to collect
which class?

Great idea! We have started this after the Easter break and it is working really well! Thanks for the
recommendation!

Changes of staffing not communicated.

The school has been providing parents with staffing updates every month via the newsletter. The
school also alerts parents to any staff leaving or student teachers working with their child’s class
via email. See examples:

January newsletter: https://angloportugueseschool.org/wp-content/uploads/2025/02/January-
2025-Newsletter-1-2.pdf

February newsletter: https://angloportugueseschool.org/wp-content/uploads/2025/03/February-
2025-Newsletter-3.pdf

More updates about child’s individual progress. Provision of assessments.

Teachers meet with parents in the Autumn term and in the Spring term. If children have Special
Educational Needs, the SENCO will also meet with parents. Parents who have specific concerns
or queries, can speak to the teachers at drop off, pick up or request a meeting. The school has
communicated this and encouraged this from the start of your child’s education at APSOL. The
school provides a school report for all children at the end of the year. Children’s assessments are
keptin their exercise books. You can view these at the various opportunities we provide for parents
to come in for assemblies and see books. You can also ask for a meeting should you need this
information for private tutoring.

Children to be exposed to more Portuguese, through other subjects.

Great idea! School leadership and Camdes Language teachers are currently exploring which
subjects lend themselves better to CLIL (Content and Language Integrated Learning). We will be
communicating more on this at a future date.

Whole Class Photos
The summer term is the best time to take these. We will provide these for parents free of charge as
they are a beautiful memory for all the children.

Thank you to everyone for taking the time to complete this survey, we truly appreciate your support!
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